
Corrigendum dated 4th June 2022 for : RfP for design, develop, integrate, customize & maintain Web Application and Mobile Application for Unified 
Disease Surveillance Platform 

S. 
# 

Clause/ 
Section No. 

Pg. 
No. 

Description of the Clause in Bid Document No IHAT/LKO/2022-
23/05/001 

 

Modified Clause as per Corrigendum dated 4th June 2022 

1. 7. Instruction 
to bidders 
7.1 Bid Data 
Sheet 

Pg. 26  

S.No
. 

Particular Deadline 

6 Last date and time for bid submission 02-06-2022, 18:00 Hrs 
After 1st corrigendum 
changed as 
06-06-2022, 18:00 Hrs 
 

7 Date and time for opening of 
Technical bids 

03-06-2022; 14:00 Hrs 
After 1st corrigendum 
changed as 
07-06-2022; 14:00 Hrs 
 

 

 
S.No
. 

Particular Deadline 

6 Last date and time for bid submission 21-06-2022, 18:00 Hrs 
 

7 Date and time for opening of 
Technical bids 

22-06-2022; 14:00 Hrs 
 

 

2. 8. Eligibility 
and 
Evaluation 
Criteria 
8.1 Eligibility 
Criteria 
S.No. 4 

Pg 30-
31 

8.1 Eligibility Criteria (S.No 4) 
# Basic 

Require
ment 

Eligibility criteria for Bidder  Documents 
required 

4 Technic
al 
Capabili
ty 

Herein “Similar nature” is defined as 
experience in designing, developing, 
integrating, customizing & maintaining 
Web-based Applications and Mobile 
Applications for any Government 
department or PSU in India. 
 
Must have successfully completed at least 
the following numbers of similar nature 
projects of the value specified herein in 
the last 5 years: 
- One project of similar nature with equal 
or more than the amount of Rs. 150   
Lakhs; OR 
- Two projects of similar nature with equal 
or more than the amount of 100 Lakhs; 
 OR 
-Three projects of similar nature with 
equal or more than the amount of 75 Lakhs 

1. Certificate 
from the client of 
satisfactory 
completion of the 
project 
2. Purchase 
order/Work 
Order/LOI 
Bidder to submit 
the outline of 
relevant 
experience as per 
the format given 
in   the Annexure 
of the RFP 

 
 
 

8.1 Eligibility Criteria (S.No 4) 
# Basic 

Require
ment 

Eligibility criteria for Bidder  Documents 
required 

4 Technic
al 
Capabili
ty 

Herein “Similar nature” is defined as 
experience in designing, developing, 
integrating, customizing & maintaining 
Web-based Applications and Mobile 
Applications for any Government 
department / PSU / Semi Government 
department /NGO or Corporate/Private 
Chain of Health Care Services 
 
Must have successfully completed at least 
the following numbers of similar nature 
projects of the value specified herein in the 
last 5 years: 
- One project of similar nature with equal or 
more than the amount of Rs. 150   Lakhs; 
OR 
- Two projects of similar nature with equal 
or more than the amount of 100 Lakhs; 
 OR 
-Three projects of similar nature with equal 
or more than the amount of 75 Lakhs 

1. Certificate from 
the client of 
satisfactory 
completion of the 
project 
2. Purchase 
order/Work 
Order/LOI Bidder 
to submit the 
outline of relevant 
experience as per 
the format given in   
the Annexure of 
the RFP 

 



S. 
# 

Clause/ 
Section No. 

Pg. 
No. 

Description of the Clause in Bid Document No IHAT/LKO/2022-
23/05/001 

 

Modified Clause as per Corrigendum dated 4th June 2022 

3. 8. Eligibility 
and 
Evaluation 
Criteria 
8.2 Technical 
Proposal 
Technical 
Evaluation 
Matrix 
S. No 1 A& 2 
a 

Pg. 
32-22 

Technical Evaluation Matrix S. No. 1 A & 2 a 

# Evaluation 
Criteria 

Criteria Maxi
mum 
marks 

Supporting 

1 
COMPANY PROFILE  

10  

A 
Average turnover from 
Development of Web 
Application, 
Customization and 
Maintenance assignments 
including development of 
Mobile App in Indian 
Government department / 
PSU in last 3 years 
(Turnover in INR Crores) 

a) >= 5 cr. = 10 
marks 

b) >=4 
cr. < 5 cr.= 7 
marks 

c) >=3 cr. < 4 cr.= 
4 marks 

d) >=2 
cr.  <3 cr. = 2 
marks 

10 Extracts from 
the audited 
Balance sheet 
and Profit & 
Loss; OR 

Certificate 
from the 
statutory 
auditor 

2 
RELEVANT 
STRENGTHS 

 
40  

a 
Experience in Design, 
Development, Integration, 
Customization & 
Maintenance of Web 
Applications and Mobile 
Applications for 
Government department / 
PSU, to be demonstrated 
in an engagement of value 
INR 75 Lakhs or above 
that have either been 
completed or an ongoing 
project where deliverable 
or milestone has been 
successfully met relevant 
to the experience. 

The work order should 
have been issued within 
the last 5 years, as of 31st 
Mar 2022. 

When no. of 
engagement is: 

a) >=7 projects= 
30 marks 

b) >=6 
projects <7 
projects= 25 
marks 

c) >=5 projects < 
6 projects =20 
marks 

d) >=4 
projects   < 5 
projects=15 
marks 

e) >=3 projects = 
10 marks 

30 For Completed 
Projects: 
Completion 
Certificates 
from the client 
AND 

Work Order 

For Ongoing 
Projects for 
more than 10 
months: 

Work Order + 
Phase 
Completion 
Certificate & 
Feedback from 
the client  

 

Technical Evaluation Matrix S. No. 1 A & 2 a 

# Evaluation Criteria Criteria Maximu
m marks 

Supporting 

1 
COMPANY PROFILE  

10  

A 
Average turnover from 
Development of Web 
Application, Customization and 
Maintenance assignments 
including development of 
Mobile App in for any 
Government department / PSU 
/ Semi Government department 
/NGO or Corporate/Private 
Chain of Health Care Services in 
last 3 years (Turnover in INR 
Crores) 

e) >= 5 cr. = 10 
marks 

f) >=4 cr. < 5 cr.= 
7 marks 

g) >=3 
cr. < 4 cr.= 4 
marks 

h) >=2 
cr.  <3 cr. = 2 
marks 

10 Extracts from 
the audited 
Balance sheet 
and Profit & 
Loss; OR 

Certificate 
from the 
statutory 
auditor 

2 
RELEVANT STRENGTHS  

40  

a 
Experience in Design, 
Development, Integration, 
Customization & Maintenance 
of Web Applications and Mobile 
Applications for Government 
department / for any 
Government department / PSU 
/ Semi Government department 
/NGO or Corporate/Private 
Chain of Health Care Services to 
be demonstrated in an 
engagement of value INR 75 
Lakhs or above that have either 
been completed or an ongoing 
project where deliverable or 
milestone has been successfully 
met relevant to the experience. 

The work order should have been 
issued within the last 5 years, as 
of 31st Mar 2022. 

When no. of 
engagement is: 

f) >=7 projects= 
30 marks 

g) >=6 
projects <7 
projects= 25 
marks 

h) >=5 
projects < 6 
projects =20 
marks 

i) >=4 projects   < 
5 projects=15 
marks 

j) >=3 projects = 
10 marks 

30 For Completed 
Projects: 
Completion 
Certificates 
from the client 
AND 

Work Order 

For Ongoing 
Projects for 
more than 10 
months: 

Work Order + 
Phase 
Completion 
Certificate & 
Feedback from 
the client  

 



S. 
# 

Clause/ 
Section No. 

Pg. 
No. 

Description of the Clause in Bid Document No IHAT/LKO/2022-
23/05/001 

 

Modified Clause as per Corrigendum dated 4th June 2022 

4. 10. Bid 
Submission 
Forms & 
Proformas 
10.4 Form 4: 
Eligibility 
Criteria 
(S. No. 4) 
 

Pg 46-
47 

10.4 Form 4: Eligibility Criteria (S.No. 4) 
# Basic 

Require
ment 

Eligibility criteria for Bidder  Documents 
required 

Compl
iance  
(Yes/
No) 

4 Technic
al 
Capabil
ity 

Herein “Similar nature” is defined 
as experience in designing, 
developing, integrating, 
customizing & maintaining Web-
based Applications and Mobile 
Applications for any Government 
department or PSU in India. 
 
Must have successfully completed 
at least the following numbers of 
similar nature projects of the value 
specified herein in the last 5 years: 
- One project of similar nature 
with equal or more than the 
amount of Rs. 150   Lakhs; OR 
- Two projects of similar nature 
with equal or more than the 
amount of 100 Lakhs; 
 OR 
-Three projects of similar nature 
with equal or more than the 
amount of 75 Lakhs 

1. Certificate 
from the client 
of satisfactory 
completion of 
the project 
2. Purchase 
order/Work 
Order/LOI 
Bidder to submit 
the outline of 
relevant 
experience as 
per the format 
given in   the 
Annexure of the 
RFP 

 

 
 
 
 

10.4 Form 4: Eligibility Criteria (S.No. 4) 
# Basic 

Require
ment 

Eligibility criteria for Bidder  Documents 
required 

Compl
iance  
(Yes/
No) 

4 Technic
al 
Capabil
ity 

Herein “Similar nature” is defined 
as experience in designing, 
developing, integrating, 
customizing & maintaining Web-
based Applications and Mobile 
Applications for any Government 
department / PSU / Semi 
Government department /NGO 
or Corporate/Private Chain of 
Health Care Services. 
Must have successfully completed 
at least the following numbers of 
similar nature projects of the value 
specified herein in the last 5 years: 
- One project of similar nature 
with equal or more than the 
amount of Rs. 150   Lakhs; OR 
- Two projects of similar nature 
with equal or more than the 
amount of 100 Lakhs; 
 OR 
-Three projects of similar nature 
with equal or more than the 
amount of 75 Lakhs 

1. Certificate 
from the client 
of satisfactory 
completion of 
the project 
2. Purchase 
order/Work 
Order/LOI 
Bidder to submit 
the outline of 
relevant 
experience as 
per the format 
given in   the 
Annexure of the 
RFP 

 

 

5.  10. Bid 
Submission 
Forms & 
Proformas 
10.6 Form 6: 
Technical bid 
proposal 
(S. No. 1 A & 
2 a) 
 

Pg 57-
58 

10.6 Form 6: Technical bid proposal (S. No. 1 A & 2 a) 

# Evaluation 
Criteria 

Criteria Maxi
mum 
marks 

Supporting Comp
liance  

(Yes/
No) 

1 
COMPANY PROFILE  

10  

10.6 Form 6: Technical bid proposal (S. No. 1 A & 2 a) 

# Evaluation 
Criteria 

Criteria Maxi
mum 
marks 

Supporting Comp
liance  

(Yes/
No) 

1 
COMPANY PROFILE  

10  



S. 
# 

Clause/ 
Section No. 

Pg. 
No. 

Description of the Clause in Bid Document No IHAT/LKO/2022-
23/05/001 

 

Modified Clause as per Corrigendum dated 4th June 2022 

A 
Average turnover from 
Development of Web 
Application, 
Customization and 
Maintenance 
assignments including 
development of Mobile 
App in Indian 
Government 
department / PSU in 
last 3 years (Turnover 
in INR Crores) 

i) >= 5 cr. = 
10 marks 

j) >=4 cr. < 5 
cr.= 7 
marks 

k) >
=3 cr. < 4 
cr.= 4 
marks 

l) >=2 cr.  <3 
cr. = 2 
marks 

10 Extracts 
from the 
audited 
Balance 
sheet and 
Profit & 
Loss; OR 

Certificate 
from the 
statutory 
auditor 

 

2 
RELEVANT 
STRENGTHS 

 
40  

a 
Experience in Design, 
Development, 
Integration, 
Customization & 
Maintenance of Web 
Applications and 
Mobile Applications 
for Government 
department / PSU, to be 
demonstrated in an 
engagement of value 
INR 75 Lakhs or above 
that have either been 
completed or an 
ongoing project where 
deliverable or 
milestone has been 
successfully met 
relevant to the 
experience. 

The work order should 
have been issued within 
the last 5 years, as of 
31st Mar 2022. 

When no. of 
engagement 
is: 

k) >
=7 
projects= 
30 marks 

l) >=6 
projects <7 
projects= 
25 marks 

m) >
=5 projects 
< 6 
projects 
=20 marks 

n) >
=4 projects   
< 5 
projects=1
5 marks 

o) >
=3 projects 
= 10 marks 

30 For 
Completed 
Projects: 
Completion 
Certificates 
from the 
client AND 

Work Order 

For Ongoing 
Projects for 
more than 
10 months: 

Work Order 
+ Phase 
Completion 
Certificate 
& Feedback 
from the 
client  

 

 

A 
Average turnover from 
Development of Web 
Application, Customization 
and Maintenance 
assignments including 
development of Mobile App 
in for any Government 
department / PSU / Semi 
Government department 
/NGO or Corporate/Private 
Chain of Health Care 
Services in last 3 years 
(Turnover in INR Crores) 

m) >= 5 
cr. = 10 
marks 

n) >=4 
cr. < 5 cr.= 7 
marks 

o) >=3 
cr. < 4 cr.= 4 
marks 

p) >=2 
cr.  <3 cr. = 2 
marks 

10 Extracts from 
the audited 
Balance sheet 
and Profit & 
Loss; OR 

Certificate 
from the 
statutory 
auditor 

 

2 
RELEVANT STRENGTHS  

40  

a 
Experience in Design, 
Development, Integration, 
Customization & 
Maintenance of Web 
Applications and Mobile 
Applications for for any 
Government department / 
PSU / Semi Government 
department /NGO or 
Corporate/Private Chain of 
Health Care Services, to be 
demonstrated in an 
engagement of value INR 75 
Lakhs or above that have 
either been completed or an 
ongoing project where 
deliverable or milestone has 
been successfully met 
relevant to the experience. 

The work order should have 
been issued within the last 5 
years, as of 31st Mar 2022. 

When no. of 
engagement 
is: 

p) >=7 
projects= 30 
marks 

q) >=6 
projects <7 
projects= 25 
marks 

r) >=5 projects 
< 6 projects 
=20 marks 

s) >=4 projects   
< 5 
projects=15 
marks 

t) >=3 projects 
= 10 marks 

30 For 
Completed 
Projects: 
Completion 
Certificates 
from the client 
AND 

Work Order 

For Ongoing 
Projects for 
more than 10 
months: 

Work Order + 
Phase 
Completion 
Certificate & 
Feedback 
from the client  

 

 

 


